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PAGE 10
- CHARGES FOR EARNING NUMBER 305 232-793S§ (CONT)
LOCAL USAGE
Local! Usage Summary for 305 232-7935
Total Call Calls
Calls Allowance Billed Rate
0 23 0 .10
0. LOCA! USBGO SUMMBIY . ...cturrnoesteraronnocasssonasasnncasos o o s o o o o o 4 0.00
TOTAL LOCAL USAGE . . . . . . . . v ¢« ¢ & o & &» .00

TAL FOR EARNING NUMBER 305 232-793§ e e e e e e e e e e 27.62



) BELLSOUTH

T71.MONTHLY SERVICE - OCT 20 THROUGH NOV 19 . . . .

MONTHLY SERVICE

72.FCC CHARGE FOR INTERSTATE TOLL ACCESS .
TOTAL MONTHLY SERVICE . . . . . . . « . . . .

OTHER CHARGES AND CREDITS

SEP 26, 1997 SO0-CQT259A2 PON-ATI120 TH1AM
EARNING NUMBER 387-5703
PON AT1201MI1AM
73.CREDIT FOR SERVICE BILLED IN ADVANCE
FROM SEP 27 97 THRU OCT 7 97 DUE TO CHANGE IN BILLING
FOR SERVICE PROVIDED ON NUMBER
387-5703($3.50/M0) .
74.CHARGE FROM SEP 27 97 THRU OCT 19 97 DUE 10 CHANGE
IN BILLING FOR SERVICE(S) PROVIDED ON NUMBER
387-5703{$3.50/M0) P o s .
LINE 387-5703
PARTIAL MONTH'S CREDIT FOR SERVICE REMOVED
FROM SEP 27 97 THRU OCT 7 97
1FR RESIDENTIAL LINE ($10.65/M0). . . .
PARTIAL MONTH'S CHARGE FOR SERVICE ADDED
FROM SEP 27 97 THRV OCT 19 97
MR RESIDENTIAL MESSAGE RATE LINE
TOTAL RECURRING OCaC FOR S0-CQT25942
TOTAL NONRECURRING OCaC FOR S0-CQT259u2

75.

76. (S5.29/H0).

SEP 30, 1997 SO0-CQGXJ580
EARNING NUMBER 387-5703
LINE 387-5703
77.CHARGE FOR CHANGING YOUR LOCAL TOLL COMPANY TO
MC) A T T R
78.1F YOUR INTRALATA LONG DISTANCE COMPANY(S) IS
INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT THIS
STATEMENT AND MAIL T WITH YOUR PAYMENT
79.0NE TIME CHARGE FOR CHANGING YOUR INTERLATA LONG
DISTANCE COMPANY TO
MC} R I R L T I T
80.1F YOUR INTERLATA LONG D)STANCE COMPANY(S) IS
INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT THIS
STATEMENT AND MAIL 1T WiITH YOUR PAYMENT
TOTAL RECURRING 0C&C FOR $0-CQGXJ580 o e e
TOTAL NONRECURRING OC&C FOR SO-CQGXJ580 .

»

OCT 20, 1997 SO0-MIA MANHOLE

EARNING NUMBER 387-5703
LINE 387-5703
81.COST OF DADE COUNTY MANHOLE ORDINANCE #83-3 e v

TOTAL RECURRING OC&C FOR SO-MIA MANHOLE . .
TOTAL NONRECURRING OC&C FOR SO-MIA MANHOLE

TOTAL OC&C DEBITS D
TOTAL OC&C CREDITS e e e e e e

TOTAL OTHER CHARGES AND CREDITS e s s e e e e

LOCAL USAGE

BILLING NUMBER 305 Q90-98081 091
BILLING PERIOD OCT 20,1997 00009

CHARGES FOR EARNING NUMBER 305 387-5703 @

PAGE 11

e e e 5.29

. e e e e e e e 3.50
8.79

1.2¢

2.6¢

.. R 3.9°

R R 4.0¢
1.55
.00

0.3

. 1.1
.00
1.51

T T 0."
.00
.
8.36

5.19%

s.17



) BELLSOUTH

32.
33.

BILL ING NUMBER
BILLING PERIOD

CHARGES FOR EARNING NUMBER 305 387-5703

Local Usage Summary for 305 387-5703

Total Call Caills
Calis Al lowance Bilied Rate
59 23 36 .10

Local Usage Summary

Resale Discount st 21.83% for Residential .........ccoevnee o o &

TOTAL LOCAL USAGE o« .

---------------------------------------

.............

TAL FOR EARNING NUMBER 305 387-5703

ooooooooo

------

305 Q90-8081 091
OCT 20,1997 00009
PAGE 12

(CONT)



) BELLSOUTH

CHARGES FOR EARNING NUMBER 305 S12-3917

MONTHLY SERVICE

"84 .MONTHLY SERVICE - OCT 20 THROUGH NOV 19

85.FCC CHARGE FOR (MTERSTATE TOLL ACCESS
86 .MAINTENANCE PLAN(S) ** . . . . . o
TOTAL MONTHLY SERVICE . . . . . . . . .

OTHER CHARGES AND CREDITS

SEP 26, 1997 SO-NQ2FPV92
EARNING MUMBER 512-3917
PON ATT10IMIAM

LINE 512-3917

.
. e s e

PON-AT 110 1M AR

CHARGE FOR NEW SERVICE FROM SEP 27 97 THRU OCT 19 97

87. IMR RESIDENTIAL MESSAGE RATE LINE
88.YOUR LOCAL TOLL COMPANY FOR 512~3917 1S
MCI

— 89,1F YOUR INTRALATA LONG DISTANCE COMPANY({S)

INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT THIS

STATEMENT AND MAIL IT WITH YOUR PAYMENT

90.YOUR INTERLATA LONG DISTANCE COMPANY FOR 512-3917
o9,

MCH
iF YOUR INTERLATA LONG DISTANCE COMPANY(S

INCORRECT CALL YOUR BUSINESS OFF ICE OR CORRECT THIS

STATEMENT AND MAIL IT WITH YOUR PAYMENT

CHARGE FOR NMEW SERVICE FROM SEP 27 97 THRU OCT 19 97

92. SEQIX INSIDE WIRE MAINTENANCE
SERVICE PLAN ($3.00/M0)
93. 9LM  FCC CHARGE FOR NETWORK ACCESS
94 .CHARGE FOR PROCESSING CHANGE IN SERVICE
TOTAL RECURRING OCEC FOR SO-NQ2FPV92
TOTAL NONRECURRING OC&C FOR SO-NQ2FPV92

OCT 20, 1997 SO-MIA MANHOLE

EARNING NUMBER 512-3917
LINE 512-3917

95.COST OF DADE COUNTY MANHOLE ORDINANCE #83-3

TOTAL RECURRING OC&C FOR SO-M!A MANHOLE
TOTAL NONRECURR{ING OCEC FOR SO-MIA MANHOL

TOTAL OCaC DEBITS e e v e v e e e
TOTAL OCaC CREDITS .

TOTAL OTHER CHARGES AND CREDITS ..

ITEMIZED CALLS

OPERATOR ASST CALLS FOR 303 512-3917

DATE TIME TO PLACE
96.0CT & 951P MIAMI FL 305 828-4647
97.0CT 8 953P LOCAL CALL 305 828-u647

SUBTOTAL OPERATOR ASST CALLS FOR 305

TO NUMBER

THIRD NUMBER CALLS FOR 305 512-3917

DATE TIME TO PLACE TO NUMBER

)

-

€

MiAMi
MiAM|

512-3917

98.0CT 8 959P NORTH DADE FL 305 65U-4117 MIAM|

SUBTOTAL THIRD NUMBER CALLS FOR 305 512-3917

FROM PLACE

FROM PLACE

BILLING NUMBER
BILLING PERIOD

®

o 11.79
($5.29/M0). . . . . . . . . ..
1S
[

is
. . . . » “ » » » » - - -
($3.50/M0). . . . . . . ..

RS

. 7.82

.. .00

. 11

e .. 16.97
e 16.97

FROM NUMBER RC
FL 305 512-3917 DOP
FL 305 512-3917 OP
L

FROM NUMBER RC
FL 305 828-4647 DS
.86

305 Q80-8091 081
OCT 20,1897 0000
PAGE

™>C
1
1

TXC
1



) BELLSOUTH BILLING PERIOD OCT 20,1997 00003

PAGE 14
- CHARGES FOR EARNING NUMBER 305 512-3917 (CONT)
TOTAL (TEMIZED CALLS FOR 305 512-39%7 . . . . . . 5.60
— DIRECTORY ASST FOR 305 512-3917 2 LOCAL CALLS O INTRASTATE CALLS
TOTAL ITEM CALLS FOR EARNING # 305 512-3917 . e 5.60
- DIRECTORY ASST FOR EARNING ¥ 305 512-3917 2 LOCAL CALLS O INTRASTATE CALLS
LOCAL USAGE
— Local Usage Summary for 305 512-3917
Total Calt Calis
Callis Al lowvance Bitted Rate
12 23 ] .10
39. Local Usage SUMMAPLY ... ....iceceeasocssessvtoseosscsosrcaseses o ¢ o« o o« o o o » 0.00
TOTAL LOCAL USAGE . . . . . & v ¢ o v 4 o o« o « .00

TAL FOR EARNING NUMBER 305 512-3917 e e e e e e e e 34.36



~') BELLSOUTH BILLING NUMBER 305 Q80-9091 091

BILLING PERIOD OCT 20,1887 00009
PAGE 15

- CHARGES FOR EARNING NUMBER 305 $58-9215 @

MONTHLY SERVICE

O.MONTHLY SERVICE - OCT 20 THROUGH NOV 19 e e e e e e e e
TOTAL MONTHLY SERVICE . . . . . . « « . . . o, . 20.44

OTHER CHARGES AND CREDITS

SEP 26, 1997 S0-CQKQN999

-— EARNING NUMBER 558-9213

1.CHARGE FOR CHANGING YOUR LOCAL ToLL COMPANY TO
MC) s

2.1F YOUR INTRALATA LONG DiSTANCE OMPANY(S) 3]
INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT THI(S
STATEMENT AND MAIL T WITH YOUR PAYMENT

3.0NE TIME CHARGE FOR CHANGING YOUR INTERLATA LONG
DISTANCE COMPANY TO
MGt . .

— 4. 1F YOUR INTERLATA LONG DISTANCE CMPANY(S) 1S
INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT THIS
STATEMENT AND MAIL IT WITH YOUR PAYMENT

TOTAL RECURRING OC&C FOR SO-CQKQu999 Ve e e .00
TOTAL NONRECURRING OC&C FOR SO-CQKQWS99 ., . . ., . . 1.94

0CT 20, 1997 SO-MIA MANHOLE

— EARNING NUMBER 558-9215
J5.COST OF DADE COUNTY MANHOLE ORDINANCE #83-3

TOTAL RECURRING OCAC FOR SO-MIA MANHOLE . . ., ., . . .00
TOTAL NONRECURRING OC:C FOR SO-MIA MANHOLE .« . .M

TOTAL OCXC DEBITS e e e e e e e e e e e e, 2.05
TOTAL OC&C CREDITS e e e e e e e e e e e e .00

— TOTAL OTHER CHARGES AND CREDITS e e e e e 2.05

TAXES AND FRANCHISE

26. FRANCHISE CHARGE - . e e .. e e
OTAL TAX APPLIED Ce e
'TAL FOR EARNING NUMBER 305 553829218 S e e e e e e e e e 22.69



DBELLSOUTH BILLING NUMBER 305 Q90-8081 081

BILLING PERIOD OCT 20,1997 00009
PAGE 16

CHARGES FOR EARNING NUMBER 305 652-6028 (:)

MONTHLY SERVICE

J7.MONTHLY SERVICE = OCT 20 THROUGH NOV 19 . . . . & . . . it e e e e e e e e e e e o 26.6¢
TOTAL MONTHLY SERVICE . . . . . ¢ « ¢« ¢ ¢ « o« & o & 26.62
loop 177.0C

OTHER CHARGES AND CREDITS , 2
o 2.0%
r

SEP 26, 1997 S0-CQTAV210 [7.02.

EARNING NUMBER 652-6028
LINE 652-6028
PARTIAL MONTH'S CHARGE FOR SERVICE ADDED
FROM SEP 27 97 THRU OCT 19 97
ESC  THREE~-WAY CALLING ($2.93/MO). . . . . . . . .
ESL 8 CODE SPEED CALLING ($1.56/M0) . ]
ESM  CALL FORWARDING ($2.35/M0)
ESX CALL WAITING ($3.13/M0) e e
CREDIT FOR ADDING FROM SEP 27 97 THRU OCT 19 97
2. MFD4X MULTIPLE FEATURE CREDI{T FOR .
FOUR FEATURES ($2.35/M0) e e et e e e e e e e e e e e e e e e e e 1.8(
13.CHARGE FOR PROCESSING CHANGE IN SERVICE . . . . . . . . . . . ..
TOTAL RECURRING OCEC FOR S0-CQTuv210 e e e e 5.85
TOTAL NONRECURRING OC&C FOR S0-CQTyv210 . . . . . . 10.00

.28
.2
8¢
e

- LR S )
- OV
« s e

N =t a N

SEP 30, 1997 SO-CQLJWASS

EARNING NUMBER 652-6028
LINE 652-6028
PARTIAL MONTH'S CHARGE FOR SERVICE ADDED
FROM OCT 1 97 THRU OCT 19 97
. UEPRL UNBUNDLED EXCHANGE PORT,
RES IDENCE, MEASURED ($2.00/MO) C e e e
PARTIAL MONTH'S CREDIT FOR SERVICE REMOVED
FROM OCT 1 97 THRU OCT 19 97
15, MR RESIDENTIAL MESSAGE RATE LINE ($2.00/MO). . . . . . © o v v v oo 1.2
TOTAL RECURR NG OC&C FOR SO-CQLJW459 e e e .00
TOTAL NONRECURRING OC&C FOR SO-CQLIWL59 . . . . . . .00

OCT 20, 1997 SO-MIA MANHOLE
EARNING NUMBER 652-6028
LINE 652-6028
"16.COST OF DADE COUNTY MANHOLE ORDINANCE #83-3 « e e e e

TOTAL RECURRING OCRC FOR SO-MIA MANHOLE . . . . . . .00
TOTAL NONRECURRING OC&C FOR SO-MIA MANHOLE e e 1

TOTAL OC&C DEBITS e e e e e e e e e e e e e 19.03
TOTAL OC&C CREDITS e e e s e e e e e e e e e e 3.07%

TOTAL OTHER CHARGES AND CREDITS . . . . . . . .. 15.96
JTAL FOR EARNING NUMBER 305 652-6028 e e e e e e e e e e 42.58



'BELLSOUTH

- CHARGES FOR EARNING NUMBER 305 673-0200 C:)

MONTHLY SERVICE

7.MONTHLY SERVICE ~ OCT 20 THROUGH NOV 19 e e
TOTAL MONTHLY SERVICE . . . . . . . « . « . .« . . .

OTHER CHARGES AND CRED!ITS

SEPF 26, 1997 SO-CQNY8046

— EARNING MUMBER 673-0200
LINE 673-0200
PARTIAL MONTH'S CHARGE FOR SERVICE ADDED
FROM SEP 27 97 THRU OCT 19 97
8. NSD TOUCHSTAR® SERVICE, CALLER 1D
- NUMBER DEL IVERY (Su4.69/MO) . .
'9.CHARGE FOR PROCESSING CHANGE IN SERVICE
TOTAL RECURRING OC&C FOR SO-CQNYB0Uu6
TOTAL NONRECURRING OC&C FOR SO~CQNY80u46

SEP 29, 1997 SO-CQDHJIQ4

EARNING NUMBER 673-0200

LINE 678-0200

PARTIAL MONTH'S CREDIT FOR SERVICE REMOVED
FROM SEP 30 97 THRU OCT 19 97

20. 1MR RESIDENTIAL MESSAGE RATE LINE ($2.00/MO).

-~  PARTIAL MONTH'S CHARGE FOR SERVICE ADDED
FROM SEP 30 97 THRU OCT 19 97
21. UEPRL UNBUNDLED EXCHANGE PORT,
RESIDENCE, MEASURED (Ss sa/MO)
TOTAL RECURRING OC&C FOR SO-CQDHJ1QY .
TOTAL NONRECURRING OC&C FOR SO-CQDHJ1Q4 . .

OCT 20, 1997 SO~MIA MANHOLE
EARNING NUMBER 673-0200
LINE 673-0200
22.COST OF DADE COUNTY MANHOLE ORDINANCE #83-3 ..

TOTAL RECURRING OCAC FOR SO-MIA MANHOLE ., . . .
TOTAL MONRECURRING OCaC FOR SO~MIA MANHOLE .

TOTAL OCKC DEBITS e e e e e e s e e e e e e s
o TOTAL OC&C CREDITS e e s e 4 s e e e e e e e e

TOTAL OTHER CHARGES AND CREDITS e s e e s e e .

TAXES AND FRANCHISE

123. FRANCHISE CHARGE e e e e e e e e
OTAL TAX APPL
OTAL FOR EARNING NUNBER 305 673-0200

BILLING NUMBER 305 Q90-9081 081
BIiLLING PERIOD OCT 20,1887 00009

T avet

(F).

"3.60
10.00

(F).

.00
1

19.50
1.33%

18.17

.25

PAGE 17

o

f e e e e s e s 0.

50.23
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) BELLSOUTH S1LLING NWBER 305 990.9081 0o+

BILLING PERIOD OCT 20,1987 00009
_ PAGE 18

CHARGES FOR EARNING NUMBER 305 774-0264 C:)

MONTHLY SERVICE

T2  MONTHLY SERVICE = OCT 20 THROUGH NOV 19 . . . |, . . . . . . . v v e v v vt e e v w w 18.0!
25.FCC CHARGE FOR INTERSTATE TOLL ACCESS D T T T T 3.5
TOTAL MONTHLY SERVICE . . . . . . . » o ¢« o . . . . 21.5%

— |OTHER CHARGES AND CREDITS

SEP 26, 1997 SO0-NQDOOVQY PON-ATE00 1M1 AM

—~  EARNING MUMBER 774-0264
PON AT600IMIAM
LINE 774-0264
CHARGE FOR NEW SERVICE FROM SEP 27 97 THRU OCT 19 97
—26. 1MB  BUSINESS MESSAGE RATE LINE ($18.04/MO) . . . . . . (F).
27.YOUR LOCAL TOLL COMPANY FOR 774-0264 IS
ATET
28.1F YOUR INTRALATA LONG DISTANCE COMPANY(S) IS
INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT THIS
- STATEMENT AND MAIL IT WITH YOUR PAYMENT
29.YOUR INTERLATA LONG DISTANCE COMPANY FOR 774-0264 1S
ATET
30.1F YOUR INTERLATA LONG DISTANCE COMPANY(S) IS
_ INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT THIS
STATEMENT AND MAIL (T WITH YOUR PAYMENT
CHARGE FOR NEW SERVICE FROM SEP 27 97 THRU OCT 19 97
131, 9LM  FCC CHARGE FOR NETWORK ACCESS ($3.50/MO). . . . . .+ « v & v v v v o v o v 2.6
132.CHARGE FOR PROCESSING CHANGE IN SERVICE . . . . . . . . . . .. (Flo « o v v o L .. 15.8
TOTAL RECURRING OCAC FOR SO-NQDOOVQ3 e e e 16.51
TOTAL NONRECURRING OCAC FOR SO-NQDOOVQ3 . . . . . . 15.81

—— OCT 20, 1997 SO-MIA MANHOLE
EARNING NUMBER 774-0264
LINE 774-0264
133.COST OF DADE COUNTY MANHOLE ORDINANCE #83-3 et e s e e e e e e e e e e e e e e e e 0.

TOTAL RECURRING OCXC FOR SO-MIA MANHOLE . . . . . . .00
TOTAL NONRECURRING OC&C FOR SO-MIA MANHOLE o . 11

e TOTAL OC&C DEBITS P T 32.43
TOTAL OC&C CREDITS G e e e e e e e e e e e e .00

TOTAL OTHER CHARGES AND CREDITS . . . . . . . .. 32.48

LOCAL USAGE

Local Usage Summary for 305 T74-0264
— Total Call Calis
Calls Al lowance Billed Rate
1 57 0 .12
134, Local Usage SUBRErY .............. Ceinesrssesransasessencas .
TOTAL LOCAL USAGE e e % e o s e s o & e o 8 o e .00

TAXES AND FRANCHISE

135. FRANCHISE CHARGE B T 0.
OTAL TAX APPLIED. e e .95
TOTAL FOR EARNING NUMBER 305 774-0264 e e e e e e e e 54.92



) BELLSOUTH

BILLING NUMBER
BILLING PERIOD OCT 20,1987 00009

305 Q90-9091 091

PAGE 19
_ USOC SUMMARY - ITEMIZATION OF MONTHLY SERVICE
ITLLING NUMBER
TAX RECURRING
—JUANTITY | UsoC DESCRIPTION CODES CHARGES
2 | CREX4 | CUSTOM TOLL RESTRICTION 0.00
- 1 | ORs RINGMASTER | - ONE 3.13
RINGMASTER NUMBER W) TH
DISTINCTIVE RINGING
_ 1 | ESC THREE -WAY CALL ING 2.93
1 | ESL 8 CODE SPEED CALLING 1.586
1 | ESM CALL FORWARD ING 2.35
1 | Esx CALL WAITING 3.13
- 2 | HTG HUNT ING/ROLLOVER SERVICE 8.34
1 | MFD4X | MULTIPLE FEATURE CREDIT FOR 2.35¢
FOUR FEATURES
- 1 | NPU LISTING-NOT IN DIRECTORY OR 1.37
DIRECTORY ASSISTANCE
1 | NPU LISTING-NOT IN DIRECTORY OR 1.44
DIRECTORY ASSISTANCE
2 | NPU LISTING-NOT IN DIRECTORY OR 2.88
DIRECTORY ASSISTANCE
1 | NSD TOUCHSTAR SERVICE, CALLER 4.69
ID NUMBER DEL { VERY
6 | RESCN | RESELLER CONTACT NME AND 0.00
NUMBER
2 | SEQ1X | INSIDE WIRE MAINTENANCE 6.00
SERVICE PLAN
1 | SFWE2 | BELLSOUTH.NET FOR 0.00
MACINTOSH CD ROM
2 | UEPLX | UNBUNDLED PORT/LOOP 34.00
COMB INATION ELEMENT
2 | UEPLX | UNBUNDLED PORT/LOOP 34.00
COMB INAT ION ELEMENT
1 | UEPRL | UNBUNDLED EXCHANGE PORT, 2.00
RES IDENCE, MEASURED
2 | UEPRL | UNBUNDLED EXCHANGE PORT, 17.36
RES IDENCE, MEASURED
4 UNECN CLEC CONTACT NAME AND 0.00
NUMBER, PROVISIONING ONLY,
ZERO-RATED
1 | M8 BUS INESS MESSAGE RATE LINE 18.04
6 | 1MR RES IDENTIAL MESSAGE RATE 31.74
L INE




) BELLSOUTH BILLING PERIOD OCT 20,1497 00009

PAGE 20
USOC SUMMARY - ITEMIZATION OF MONTHLY SERVICE
31LLING NUMBER
TAX RECURRING
_QUANTITY | usoc DESCRIPTION CODES CHARGES
- 1 | 1MR RES IDENT 1AL MESSAGE RATE F 2.00
L INE
7 | am FCC CHARGE FOR NETWORK 24.50
~ ACCESS

- TOTAL MONTHLY SERVICE 199.11




) BELLSOUTH

TOTAL MONTHLY SERVICE . . . s
TOTAL MAINTENANCE PLAN(S) . .

TOTAL FCC CHARGE FOR INTERSTATE TOLL ACCESS

™ TOTAL OTHER CHARGES AND CREDITS

TOTAL RECURRING 0C&C
DEBITS

- CREDITS

R

TOTAL NONRECURR ING OC&C
DEBITS
CREDiTS

TOTAL ITEMIZED CALLS .« o = .
TOTAL LOCAL USAGE. . .

e o o »

88.27
11.38

105.21
.00

TELECOMMUN | CATIONS ACCESS SYSTEH ACT SURCNARGE e

DIRECTORY ASSISTANCE

__ 36.DIRECTORY ASSISTANCE (DA) USAGE

3 CALLS TO LOCAL DA AT NO CHARGE

TAXES AND FRANCHISE

COMPUTED AT THE SORT LEVEL
FRANCHISE CHARGE
TOTAL TAX APPLIED.

TOTAL FRANCHISE CHARGE

EMERGENCY 911 SERVICE|**

137.EMERGENCY 911 CHARGE. THI!S CHARGE IS BILLED

BEHALF OF DADE COUNTY

TOTAL CURRENT CHARGES FOR BELLSOUTH

.

BILLING NUMBER

BILLING NUMBER 305
BILLING PERIOD OCT

CHARGES

« s e s

105.21

ON

C Bl 9 Eﬂr‘

30 1997

P

-

b
4
‘ﬂn MASH

1m0

1.40

Q90-9091 091
20,1987 00009

21

168.6

24.5
182.1
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1200 Peachtree St. NE
Atlanta, GA 30309
404 810-8562

QOctober 3, 1997

Ms. Jo Sundeman

BellSouth Interconnection Services, Inc.
Suite 410

1960 West Exchange Place

Tucker, GA 30084

Jo,

As part of our Unbundled Network Elements Platform (UNE-P) test in the state of
Kentucky, we have attempted to order 900 biocking and Call Hold on two of our
participants fines. For the 900 blocking, we entered the appropriate TCIF code for
900 blocking in the TBE field and BeliSouth indicated on its' Clarification Form that
there is no such thing as TBE M. For the Call Hold Feature, we entered the
appropriate feature code listed in the TCIF guidelines. BeliSouth stated on its’
Clarification Form that AT&T could not order Cali Hold as a separate feature, that
we have to order it as part of BellSouth's Prestige service.

I need for you to clarify BellSouth’s rationale for not processing these orders as
they were submitted. If BellSouth has further guidelines for ordering such
features, please provide me with the appropriate documentation. If it is

BellSouth’s intention not to process these orders based on a BeliSouth policy,
please advise me of BellSouth’s position.

| would appreciate your response in writing by Wednesday, October 8, 1997. If
you have any questions, please call me on 404-810-8562.

quu WWiamoer
cc: Jan Burriss

Pam Nelson
James Hill

- N\
[ h} o C} ;'CS_‘
. CE{VED 0CT 8 .. N ) E
RE == ATeT e/
— 4
Jill R Williamson Room 12255
Local Services Program Manager Promenade |
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FEDCLY 5
RECEWED S ® BELLSOUTH

BellSeuth Intercomection Sarvices 1104527850
Surte 200 Fax 770 482-3412
1860 Weat Exchange Place

Tuckor, Geargs 30084

AT&T Reglonel Account Taam
October 3, 1997

Ms. Jill Williamson

AT&T

Room 12255, Promenade 1
1200 Peachtree St., NE
Atlanta, Georgia 30305

Jill:

This is in response to your letter dated today, October 3, 1997, regarding ordering 900 blocking
and Call Hold in Kentucky.

The 900 blocking is accomplished with Customized Code Restriction in the Kentucky GSST
Tariff A13.20.2 and A13.20.3 (CREX+ Option #4) which blocks both 976 and NPA 900. The
500 Blocking cannot be accomplished without also blocking 976

Call Hold can be ordered in Prestige Communication Service (PCS) in the Kentucky GSST Tanft
A12.16. Call Hold cannot be ordered as a stand alone feature and is either ordered with User

Transfer/Conferencing (A12.16.3.B.4) or with User Transfer/Conferencing and Call Pickup
(A12.16.3.B.5).

1 hope this answers your questions and feel free to call me on 770-492-7582 if you have any other
questions.

Thanks and a have a great day!

b Sumdma, _

Jo Sundman

cc: Jan Burriss
Margaret Garvin
Pam Nelson
James Hill

ceBd S989°0N SE:pT  L6-20-817
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11-18-91 @4:22 ND.354 yav

ED AnT

—
———
Jill R Withiamson Room 12286
iocal Services Program Manaper Promenade |
1200 Paachtyes St. NE
Allanta, CA 30309
404 510-8562

Qctober 8, 1997

Ms. Jo Sundeman

BellSouth Interconnection Services
Suite 410

1960 Wast Exchange Place
Tucker, Georgia 30084

Jo,

This letter is a follow up to the voice mail message | left you on Manday, October
6, 1967, regarding BeliSouth's refusal to work Unbundled Network Elements
Platform (UNE-P) test orders in the state of Kentucky. We have made every effort
to work with BeliSouth in testing the UNE Platform, however, BellSouth continues
to waiver in its' position each time we aitempt to move forward with testing.

While BellSouth has stated in a letter to Jim Carroll its' willingness to continue to
test UNE-P in both Florida and Kentucky, all of the test orders issued for the UNE-
P test either have been processed as resale or not been processed at all.
Specifically in Kentucky, ! have issued three test orders, two requesting specific
local switching features available on that switch and one without any faatures. On
the two with features, BeliSouth claims AT&T cannot order 900 hlocking or Call
Hold as stand alone features sighting the unavailability of those switching features
in its' retail tariffs. Thase orders are not for resala af BaliSouth's servicas; they
are for the provision of UNE's. AT&T s not required to purchase features it does
not want when it purchases UNE-P.

On the Kentucky order that does not include features, | had not received a firm
order confirmation (FOC) after two days and called the LCSC to ¢heck on the
order. The BellSouth representative first told me that the order was baing hald
bacause tha port/loop combination was not available in Kentucky. When |
challenged the fact that BeliSouth had previously stated that portloop
combinations are avallable in Kentucky, he told me to cail the Account Team. |
calied you on Monday, Octaober 6, 1997, but have yet to receive a response.
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Ms. Jo Sundeman -2- October 8, 1897

BeliSouth's continuing failure to implement UNE-P testing as requested by AT&T
is delaying our entry into BaliSouth's local markets. | nead a confirmation that
BeliSouth will test the UNE Platform in Florida and Kentucky and that all relavant
BeliSouth personnel that may be invalved have bean made aware of this
commitment. Please respond in writing nao Iater than Friday, Octabar 10, 1997.

(%;.U Wiliamasw

ce: Jan Burriss
Pam Nelaon
James Hill

rols]
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JH R Williameon Room 1225

Local Services Pragram Yanaper Pgnm:-hl st NE
1 eachires
Afiants, GA 20309
404 B1D-E582

November 3, 1997 ]

Ms. Foster Haley f
BeliSouth Interconnection Services ~
Suite 200 |
1960 Waest Exchange Place i
Tucker, Georgia 30084 ‘~

Foster,

This letter is a final attempt 1o resolve issues documented in letters and phone
calls made to BallSauth regarding Unbundied Network Elemant Platform (UNE-P)
issues. The spetific issues are:

« UNE-P tasting in Florida
« Notification of a change in the UNE-P ordering prooess
« Foature availability on the UNE Platform

We have been attempting to test UNE-P in Florida since the first of April, but have
continuously baen delayed. Basad on Jo Sundeman's latter dated October 14,
1887, Jo stated "BaliSouth is ready to continue testing in Florida and Kentucky for
the UNE products®. However, all orders | attempt to place in Florids for the UNE
Ptatform continue to be pracessed and treated as resale. Please provide
BellSouth's affirmation that AT&T will receive firm order confimations (FOCs)
indicating that these are UNE-P orders, that UNE-P bifling applies, and recording
infarmation for access, toll and local usage assaciated with the use of UNEs witl
be pravided on all UNE-P test orders.

On Septamber 25, 1997, BellSouth's LCSC cammunicated to me that changes in
the UNE-P ordering process had been made and those changes were
communicated to me through a faxed copy of the intemal notice dated B/7/97
(attached). This natice is not consistant with BelliSouth’s April 1897 Fadcilities
Based Ordering Guide nor is it consistent with BellSouth's Customer Guidelines
on BellSouth's Intermet wab site as referrad to in Jo's letter dated Octaber 14,
1997. Because of BellSouth’s continupus changes to and lack of communication
on these processes that directly affect AT&T's own operations, it is impossible for
ATAT to effectively test the processes for implementing UNE-P.
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Ms. Foster Haley -2- November 3, 1897

in raspanse to Jo's latter datad October 14, 19087, a procass for communicating
ordering guideline updates is already in place. Pam Neison and Beverly Simmons
are the appropriate people within AT&T ta receive BellSouth's changes. | have
spoken with both Pam and Beverly and neither have received an update that
reflects the changes on the attached document. (tis critical that all updates are
provided 1o these people in a timely manner.

As mentionad in letters to Jo dated October 3 and October 8, AT&T has attempted
to order 900 biaeking and Calt Hold as part of our UNE-P test in Kentucky. (We
have also attempisd to order these features in Florida and Tennesses with the
same result) However, BellSouth has refused to pracess thosa orders, citing the
unavailability of these featuras as stand alone features bacause they are not
separately offered by BellSouth’s retail operations. According to the Kantucky
PSC's order regarding Local Switch Features, Functions and Capabilities, the
switch “includes features, tunctions and capabilities provided by that @lemant. ...
No additional paymant is necessary.” AT&T's requirement is for BeliSouth to
provide AT&T with the ability to order any switch featura ar function that the switch
is capabie of providing. As requested in the October 3, 1997, letter, ATAT needs
BeliSouth to provide documentation and ardering procedures for all features
inherent in BeliSouth's switches.

We are weary of BellSouth's continuous delays in addressing resl operational
probtems by providing inaccurate or incomplete responses to our questions and
raquests. We have no choica but to state and restate our issues and confirm your
responses in writing becauss of inconsistencies batween your various responses
and your own written documentation and bahavior, as | have described in this ang
previous letters. Wa are desirous of taking BeliSouth on its offers to maka its’
network available to new entrants as exprassed in your meating in Hilton Head.
Howevar, your actions in responding 10 our UNE needs make us skeptical of the
genuineness of thosa offers. We hopa these problema are only tha result of not
having procedures for handling these requests. if that is not the case, we are
eager to work with you to develop such procedures. We do need resalution to
these UNE problems without any further delay and requast your coopearation.

(al.ﬂl UJLQQIWM

Jan Burriss
Margaret Garvin
Jo Sungeman
Pam Nelson
James Hili
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@ BELLSOUTH

SNSaul narcomantion Bardizes 170 482.2550 ATAT Reglovu! Acetunt
Sule 200 Fan 770493-M12 Yoo
1350 Wast Exchanpe Placa

Tuckr. Geargis 30084

November 3, 1807

Ms. Jill Willlamsan

AT&T

Promenade (|, Room 12265
1200 Peachires St., NE
Alianta, Geomgia 230300

Dear Jii:

This {s in responsa {o your letter dated October 8, 1697, regarding thrae Unbundied Network Elsmants
Platform [UNE-P] test onders recently placod by ATAT in Kenluchy: twn requasting specifie ipcel .
swilching fectures anit one without festures. it is tha testing af the UNE-P that allows our companies 10
uncovar \ssues ahd complications with these new sorvices. BellSouth andorses tha concept ol testing
services and functions prior 10 full implemantation. BaliSouth is pleassd that ATAT initiated the testing
of the UNE plationn. The following ia in reaponse to your latter:

1. Tha order without any fomturas was issued by BetSouth with an arror in tha

Univ:c:dut Servits Ordar Codes {USOCs]. This was corracted and the order was
ratsgued.

it wouid be baneficial to both BaliSouth and ATAT, If ATAT markad future UNE-P
{n2l ordars as "Tast Ovrdern”,

2. Tiw orders with the faatures; ona with the feature of Call Hold arxd « second with 800
Biocking, could not be pracassed sints thase fadiyres do riot work independentiy.
Cal Hold must be orderad with Liser Transier or with User Transfar and Calt Pickup

88 pan of Prestige services. $00 Blgcking can only ba orderad assoclated with 978
tlocking through the uss of CREX4,

BaliSouth wauld like ta thank AT&T far shating this information with us. BellSouth Is currently warking

on tha technical Issues that are imitstions of the switch, howevar, folinwing are two suggestions that may
asslst ATAT in the intarim:

An altamative for the 200 blocking might be to creale & Line Class Cada (LCC) when
you are devaloping thase scanados for your opafator platforms.

Far the Call Hold feature, ATAT could lssue @ Bona Fide Request (BFR) to create this
faaturs If { s tachnically feasible and would work without User Transfer.

Thank you again for lesting with ug In Kentucky. | trust that the above Information satisfes your
concams. Please fosl fran tn contact me on TT0-482-7582.

Sincerety,

SoSeirdra

JO Sundman
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